
James, Tammy 

From: 
Sent: 
To: 
·Subject: 

Shadier, Sheila 
Wednesday, February 26, 2014 2:52PM 
James, Tammy 
FW! Incident INC000000960207 has been·asslgned to your grol;!p 'Region 8 Facilities!. 
Pr:iOrity: Low. Description: Women's restroom on the 6th fl. In the 1'st stall tf"lere Is· a mess that 
needs cleaning. 

-----Original Message.-----
From: EPA Call Center [mailto:epacallc~nter@epa.gov] 
Sent: Friday, February 21, 2914 1:30 PM · 
To: Shadler, Sheila · 
$ubject: Incident 'INC999999969297 .has beer-~ assigned to your group 'Region 8 Facilities' .. 
Priority·: Low. Descri.ption: Womelil' s f:'estroom on tl:le 6th fl. in the 1st stall there is a mes,s 
that needs cleaning. 

Incident INC990990969297 has been assigned to your group 'Region ·s Facilities• • . 
Service Type: User ion 
Requester's Name.: 
Requester's Phone~ 
Priority : Low 
Summary: WOmen ' s restroom on the 6th fl. in the 1st stall there is a mess that needs 
cleaning. 

To view the case ticket, login to the Incident Management Console. at 
l:lttp.s://epacallcenter.com 
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